Self Employed Income Support Scheme
How to Register for a Government Gateway

Start here after completing the Online Eligibility Checker and following the
option to create an account

Step 1: Sign In (even if you don’t already have an account)
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Sign in to HMRC online services Related content
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Once you've registered, you can sign in for things like your personal or yny Gymraeq

business tax account, Self Assessment, Corporation Tax, PAYE for employers
and VAT HMRC service availability and issues

This page is also available in Welsh (Cymraeg).

Services with a different login
There’s a different way to sign in for:

« your personal tax account using GOV.UK Verify
¢ Self Assessment using GOV.UK Verify

* excise, import and export services

* your childcare account

Services you can use with your HMRC online account



Step 2: Continue to your account (even if you don’t already have an account)
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Business and self-employed support

You can find business-related support on GOV.UK, including:

if you can claim back your employees’ coronavirus-related Statutory
Sick Pay (SSP)

claiming a grant if you are self-employed or a member of a partnership
and you have lost income
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Retention Scheme

General support
You can find general support on GOV.UK , including:

* the increase to Working Tax Credit and who it affects

Use HMRC's digital assistant to find information about coronavirus
(COVID-19) support schemes

ed coronavirus
guidance

Continue to your account



Step 3: Create sign in details

nin using Government Gateway - Internet Explorer
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Information for Universal Credit customers

To confirm your identity for your Universal Credit application, enter your
Government Gateway details.

If you cannot confirm your identity with Government Gateway, you can
sign back in to your Universal Credit account and confirm your identity
another way.

You do not need to call Universal Credit or Government Gateway. We
will contact you if we need any more information.

Signin using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

Password

Create sign in details

Problems signing in

| have forgotten my password



Step 4: Enter email address

K - Internet Explorer
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Enter your email address

This will only be used to send you security updates or if you need to recover
your sign in details.

To confirm it is your email address we will send you a code.

Email address

|

Get help with this page

Accessibility statement Cookies Privacynotice Terms and conditions

OGL Allcontent is available under the Open Government Licence w3.0, except where otherwise stated © Crown copyright



Step 5: Pick up the code sent to your email and enter it here

to confirm your address - GOV.UK - Internet Explorer
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Enter code to confirm your
email address

We have sent a code to: taraaldwin@hotmail.com

If you use a browser to access your email, you may need to open a new
window or tab to see the code.

Confirmation code
For example, DNCLRK

P | have not received the email

Get help with this page




Step 6: Continue
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Email address confirmed

This will enable us to help you get the most from this service.

Get help with this page

Accessibility statement Cookies Privacynotice Terms and conditions
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Step 7: Enter name

your full name? K - Internet Explorer
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What is your full name?
| |

Continue

Get help with this page
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Step 8: Create password

reate a password - GOV.UK %
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Create apassword

Your password must:

* be between 8 and 12 characters

* have at least one number (0 to 9)
* have at least one letter

* not contain special characters

Password

Confirm your password

Get help with this page




Step 9: Set up recovery word
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Set up recovery for your sign
in details

You need to set up arecovery word so that you can get back into Government
Gateway if you forget your password.

Get help with this page

Privacy notice Terms and conditions

Accessibility statement Cookies
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Set up arecoveryword

Make a note of this word in case you need it in the future
The word must:

* be between 6 and 12 characters
= not contain spaces or special characters

* not contain numbers

Recovery word

Get help with this page



Step 10: Success! (we hope!) Click Continue
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Your Government Gateway
userIDis:

We have sent it t/N TGRS

You will need your user ID and your password each time you sign in to
Government Gateway.

Get help with this page



Step 11: Chose individual account
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Choose the type of
account you need

@ Individual

Includes personal tax account, tax credits, Self Assessment and
Child Benefit

O Organisation

Includes limited companies, partnerships, charities, trusts and
estates

O Agent

Includes accountants acting on behalf of clients, payroll bureau
and bookkeepers

Get help with this page.



Step 12: Set up additional security method
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You need to set up additional
security

This is to make sure only you can sign in.

Get help with this page

Accessibility statement Cookies Privacynotice Terms and conditions
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Sign out
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How do you want to get
access codes?

@ Text message

Get codes sent to a mobile phone.

Voice call

Get codes by automated message to a UK mobile or landline.

O Authentication app for smartphone or tablet

Get codes generated by an authentication app on your mobile device
such as a smartphone or tablet.

Get help with this page




Step 13: Enter security details
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Is this a UK mobile phone
humber?

Get help with this page
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Enter a UK mobile phone
number

We will send an access code to this mobile phone by text message.
UK mobile phone number

Choose a different way to get access codes

Send access code

Get help with this page




Step 14: Enter access code

[ fintranet %X | [ Entertheaccesscode -GOV.UK X | + — P

< O @ & hiy o @ E & A R

[} FKCAIntranet [ HMRC News - Age.. [ Incomeand Corpor.. [1) Practice Engine3 [ diana@mmbs.couk [ SDE Test Foxley Kin.. [ SingleView [M Suggested Sites [ Web Slice Gallery >

'..dﬂ.'h.f';' GOV-U K Sign out

thf/0c64a65d-9

//www.access.service.gov.uk/multi-factor/validate/.

m This is a new service - your feedback will help us to improve it

« Back English | Cymraeg

Enterthe access code

We have sent a 6 digit access code to +447881760756
It may take a few minutes to arrive
Access Code

Problems with this code? Try another option

Continue

Get help with this page
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You’ve set up additional
security

Every time you sign in we willrequest an access code.

If you've set up more than one security preference you'll be able to choose
how you get the access code

Get help with this page
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Step 15: Enter your details
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We just need to confirm
whoyou are

We’re going to ask you some security questions based on information
HMRC hold on you.

This is to help protect your data.

Get help with this page.
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Confirm your identity

Enter your details

This is to help us confirm who you are, so we know what questions to ask
you.

First name
Last name

National Insurance number
It’s onyour National Insurance card, benefit letter, payslip or P60.
For example, QQ123456C

| do not know my National Insurance number
Date of birth

For example, 3131980
Day Month  Year

10

Get help with this page.




Step 16: Complete HMRC identity checks (suggest use passport questions if
possible as the multiple choice questions are hard!) If you fail you will be
locked out for 24 hours.
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Confirm your identity
Choose awayforusto
identify you

@ Multiple choice security questions
For example, select your credit card provider from a list

Passport questions
You need avalid UK passport

| can’t answer questions on any of these options

Get help with this page.




